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Dear Members of the Chrysler Board of Directors:

I am contacting you today because I am deeply concerned about a public safety issue involving Chrysler cars.  I would like you to know that although I am writing about a concern, I understand the very difficult economic times your company is facing and that I, like so many Americans, hope that Chrysler survives these difficult times and once again becomes one of America’s most successful businesses.

My concern revolves around the 30 million Chrysler vehicles on the road or in used car lots today that were purchased prior to the company emerging from bankruptcy.  As you know, your company is no longer responsible for injuries or deaths caused by defective cars purchased prior to the bankruptcy.  Chrysler shed that responsibility during the bankruptcy process, which left hundreds of Chrysler victims who had pending claims with nothing and puts public safety at risk throughout America.

This concerns me because a defective Chrysler vehicle has impacted my life.  During a family grocery shopping trip on April 12, 2007, my daughter, Lily, my son, Merrik, my wife, Gwenneth, and I were driving our 1998 Dodge Stratus home.  I had stopped, waiting for oncoming traffic to clear in order to turn left onto the highway, when we were struck from behind by another vehicle with an inattentive driver.  When my wife and I came to, we were looking at the ceiling of our car.  Our confusion was interrupted by my son's cries, and we turned to see him choking on the blood coming from his nose and mouth.  His eye was bruised and swollen shut.  My daughter had a similar injury, but was unconscious and slumped against her seat belt.  My wife attended to Merrik, as he was on her side, and I to Lily.  Her breathing was not right, and I began to call out her name when I noticed the injury hidden behind her hair.  Her skull was caved in.  

Nobody should ever have to see that.  Not to anybody, much less their own children.  The next two days brought a procession of friends and family through the hospital rooms where my son was slowly mending from skull fractures, and where my daughter was quickly dying.  Nobody who was there those two days is the same, nor ever will be.  We are all broken.  I was to learn later that “seat back failure” was an issue that had been known for some time, that it would be inexpensive to fix, and that even after previous cases, Chrysler had chosen to do nothing about it.  The driver who hit us is no less guilty, but she didn't wake up that morning with the intent to kill anybody.  The decision makers at Chrysler made the decision to murder over and over and over, and justified it because they didn't know the names of the victims they would claim.  You know at least one, now.  Lily Maeven Selenae Stellanger.  She was five years old.  

I cannot sit quietly and let my friends, family, co-workers and fellow Americans innocently get in their cars every day without them knowing that there are dangerous Chrysler vehicles on the road that Chrysler will not stand behind.  Even worse, I cannot allow them to go shopping for a used car without them knowing that the Chrysler car they are considering is a bad choice because if it is defective and causes harm, they will be left unprotected.

My question for you, as a Board member of Chrysler is, would you let your son, daughter, or other family member drive one of these potentially dangerous cars knowing that they would be left unprotected if a defect caused them harm?  I believe consumers deserve to hear your honest answer to this question.    

I also believe that if you and your fellow Board members stand by this policy of being the only car company in the world to leave consumers unprotected if they are injured or killed by defective vehicles, then Chrysler should go out of its way to communicate with consumers about the risks of buying one of these “Old Chrysler” cars.  I would think this is in the best interest of Chrysler -- so that when incidents with defective “Old Chrysler” cars take place in the future, you will be able to say that you warned consumers Chrysler would not be responsible.

Consumer groups have already petitioned the Federal Trade Commission (FTC) seeking warnings on Chrysler vehicles purchased prior to May 30, when the "New” Chrysler emerged from bankruptcy court.  I have attached a copy of a label that I think would be appropriate to post on cars that are sitting on used car lots around the country.  It is an image of a skull and bones – warning consumers that if they buy one of these potentially dangerous Chrysler cars, they are on their own if something happens. Also, http://www.fastclips.com/videos/3lD1vO64F1q9 is a link to video of crash footage from a 1996 Dodge Caravan in which the seat collapses backward causing the head of the driver to crush the skull of the child in the back seat.  You can plainly see why I am concerned and why consumers deserve to know what the risks are of purchasing a used Chrysler car manufactured prior to the bankruptcy.
I appreciate your time and look forward to your response to my question and concerns.

Sincerely,

Joshua S Stellanger
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